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Winners of two Great British Care Awards! 
Congratulations Michelle and Gemma! See inside for full story. 

 



  
Paula’s Blog 
Happy New Year! 

Thank you for all your hard work and team work                                                                           

you have shown in the last twelve months.                                                                       

Thank you for living out our values of:- 

 Putting people first 

 Being transparent 

 Going the extra mile 

 Being creative 

 Being adaptable 

You have, and are, making a real difference to                                                                      

people’s lives.  We have had a really good year                                                                             

thanks to that hard work and effective team-work.   

Particular achievements have been:- 

 Enabling the people we support to have the best lives possible, have fun, try 
new things, go on holiday, have parties and enjoy life to the full. 

 Reducing agency and getting more consistent staff teams. 

 Continuing to reduce vacancies and sickness.  More needs to be done, 
however, we are making real progress. 

 Support Services pulling together and supporting each other during key 
changes in personnel and the introduction of new systems. 

 Growing our services e.g. Scarr lane and expanding in new areas e.g. 
Calderdale and Bradford 

 Introducing My Learning Cloud and more training programmes than ever! 

 Identifying and moving forward with the new Payroll, HR and IT systems. 

 Winning two awards at the Great British Care Awards (big congratulations to 
Michelle and Gemma!) 

 Being shortlisted for the Skills for Care Awards – we have been shortlisted for 
four awards and no other company has ever been short-listed in so many 
categories!  Thanks and well done to everyone for all your hard work and 
teamwork. 
 

Each of you can feel really proud of the part you have played in making 
this happen.   



  

 

During 2019/2020 our priorities will be: 

 

 To live out our values at every level of the organisation and make a real 

difference to people’s lives. 

 Enable the people we support to have the best lives possible. 

 Develop a values-based leadership programme to ensure we grow our own 

values-driven leaders for today and tomorrow. 

 Ensure the people we support are physically healthy and as fit as possible to 

enjoy life to the maximum. 

 Implement and deliver our organisational development and reward work-

streams so we are investing in individuals and teams as much as possible.  

Creating more training opportunities, benefits and moving over time towards 

becoming a real living wage employer.  Ensure people feel valued and want to 

stay with us. 

 Look at how we can tackle loneliness and reduce it not only for the people we 

support, but as part of wider community initiatives. 

 Implement new Payroll, HR and IT systems. 

 Continue to grow and develop so we can make a difference to as many people’s 

lives as possible.  Also use extra income to invest back into our staff teams, 

people we support and build up some reserves. 

 Make the people we support happy and have the best lives possible.  This is the 

most important thing we can do by living out our values. 
 

None of this will be possible without us working hard and pulling together.  I know we 

can achieve these priorities and more. 
 

I love working with each of you and know that the more we pull together, 
look after each other, live out our values, the bigger the difference we make 
to people’s lives and the more successful we will be. 
 

Thank you for making it happen.  Onwards and upwards!  Let’s make this 
the best year ever! 

 



 

  

Please report data 
breaches immediately 

Please be reminded that any 

personal data breach must be 

reported immediately to Andy 

Alcock, Director of Operations (this 

includes out of hours and weekend 

periods). 

For information a personal data 

breach is: 

“a breach of security leading to the 

accidental or unlawful destruction, 

loss, alteration, unauthorised 

disclosure of, or access to, 

personal data transmitted, stored 

or otherwise processed”. 

 

Calling          

Andy Alcock 

… 

New Business 
Updates 
 

River Beal Court  

(was Ladybarn) 

Work has now 

commenced on the site 

and completion is 

expected towards the end 

of 2019. 

Ravenscroft, Stockport 

8 flats and 2 bedsits. 

Becoming operational 

September 2019. Project 

meetings are ongoing. 

Volunteering in Action Quality Award from Action Together 
 

Thank you to Uzma from Action Together for joining us at our volunteer Christmas get together. We had a lovely Christmassy 

afternoon catching up with some of our volunteers and doing a fun Christmas quiz.  

Uzma presented us with a Volunteering in Action Quality Award from Action Toegther. This award recognises our commitment to 

working with volunteers. May we take this opportunity to thank all our volunteers for their values driven, hard work and 

dedication. 



 

  

 

Congratulations to the following staff members from Future Directions who were 
finalists at the Great British Care Awards. Even though you didn’t win, we are all 
extremely proud of you and you are winners in our eyes: 

Rochdale Outreach: The Home Care Team Award, Sammy-Jo Scarbrough-Lang: Care Innovator Award, 

Paul Lord: Care Trainer Award, Jill-Simpson Price: Putting People First - Personalisation Award, Jane 

Mazzafiore: Putting People First - Personalisation Award, Lorraine Jones: Putting People First - 

Personalisation Award, Sharron Hunt: Care Nurse Award, Jorden Burke: Ancillary Worker Award and 

Future Directions CIC: Care Employer Award. 

We are proud to announce 
that two of our values 
driven staff members are 
winners at this year’s Great 
British Care Awards (North 
West)! 
  

Michelle Brierley – Winner of 

the Home Care Co-ordinator 

Award 

Michelle is the Team Manager 

for our Rochdale Outreach 

Team. Michelle is extremely 

passionate about her work and 

has also recently received the 

‘Be Adaptable’ Award at our 

own Future Directions Annual 

Awards. 

Gemma Corrigan – Winner of 

the Home Care Frontline 

Leaders Award 

Gemma is a Team Manager at 

Future Directions. Gemma is 

passionate about person 

centred care and working with 

staff to help them support 

people in an individualistic way. 

Gemma and Michelle are now 

finalists in the Regional Great 

British Care Awards which take 

place in February, Good Luck 

ladies! 

 



 

  

Recommend a friend to 
work for Future 

Directions and receive a 
£50 Love2shop voucher 

 

Recommend a friend to work 

for Future Directions and you 

will receive a Love2Shop 

Voucher. All they have to do is 

put your name on their 

application form and mention 

your name at interview. 

Ask HR for more information! 

You will receive your voucher once they have 
completed a qualifying period of 

employment. 

 

REMINDER – 
Photo/Film consent 
forms for the people we 
support 

Please can you ensure that photo/film 

consent forms are completed for each 

of the people you support and sent to 

Joanna at Marle House or emailed to 

joanna.mcdermott@futuredirectionscic.

co.uk 

  

 

 

COMING 
SOON! 

New Payroll & 
HR Systems 

1 4 19 

Future Directions - New Payroll & HR Systems 

We are excited to announce that we will be 
moving to a new payroll provider and 
implementing a new HR system in the first 
week of April 2019.  Staff will receiving 
training before the launch and we would 
appreciate your patience and co-operation 
during this very important transition. 

Some points to bear in mind: 

 The current and new payroll system will work in 
tandem from January to March 2019 for system 
testing, ensuring problems are resolved before 
the transfer in April. 

 Staff training will be taking place in February and 
March 2019. 

 Payslips and P60’s will be electronic and 
accessed via the new system.  Meaning you can 
access them earlier and have easy access to all 
your historic payslips should you need them. 

 Annual leave requests and authorisations will be 
managed on the system, providing easy access to 
your entitlements and running totals. 

 You will be able to change your personal details, 
such as address and bank details on line giving 
you peace of mind that these changes have been 
actioned. 

 

We will keep you updated on progress in the 
coming months. If you have any questions 
about the new systems please contact your 
line manager. 

 

mailto:joanna.mcdermott@futuredirectionscic.co.uk
mailto:joanna.mcdermott@futuredirectionscic.co.uk


 

  

 

For the people you support, the right assistive technology tool can 

mean independence, choice, and freedom! 

 

 

Interested in learning about technology and finding solutions 
that can help the people you support gain independence?   

                                                           

Contact Emily Paine at Marle House on 0161 769 9000 

 

Colour-changing lights 
These lights change colour with the 

weather, so you know what clothes 

to wear outside. Blue lights? Don’t 

forget your jumper! 

 

iTunes 
Get music right to your computer, 

phone or tablet. You can listen to 

the music any time, without Wi-Fi! 

 

 
 

Assistive  
Technology 

Philips Hue light bulbs: available at Currys  

 

App available from Apple Store and Microsoft Store. 

Image from Microsoft Store. 

 



  

 

  

Staff Fundraising at Future Directions 
Welcome to your new fundraising page. If you have raised money for any charity and you would like 

to be on this page to raise awareness for the charity, please email your photo to 

joanna.mcdermott@futuredirectionscic.co.uk 

50p upstairs at Marle House 

All proceeds go towards the Christmas 

party for the people we support.  

Nancy is taking part in RED January to raise money and awareness for 

MIND. If you would sponsor Nancy, please visit her Just Giving page 

https://www.justgiving.com/fundraising/nancy-doyle7 

 

In February, Paula is visiting the children she 

sponsors in India as part of The Hope Foundation 

UK. 

Thank you to everyone for your generous 

donations and gifts of fun stationery and stickers 

for the children which will make such a positive 

difference to these children. 

Look out for Paula’s posts on Facebook as she      

will be sharing photos of the trip and the    

handover of the gifts. 

 

John Exton, Emily, Nancy and Joanne Brockway from Marle 

House have started their training for the Manchester Marathon. 

They are taking part as a relay team and are raising money for 

the Christmas party for the people we support. Look out for links 

on our social media pages and emails on how to sponsor them. 

 

https://www.justgiving.com/fundraising/nancy-doyle7
https://www.facebook.com/TheHopeFoundationUK/?__tn__=K-R&eid=ARDmfMw3CdbwpsgYXHbvG2kavATXaygogs5lg89Qmbo82U0mvZeqApgS1ejfnUpfazuGodQHFvmUArap&fref=mentions&__xts__%5B0%5D=68.ARDQP4m6JY2JxnM0Vn5LewpRrLtVvaRI1Jzt48TM0zjpJV2EImREr5dKyrjRq6_3D07OPOCWz2YP9k7D7pjMdBp9enOXjxsQ3i7Od-892uaJSN7-af6Lalpcmm7fWZnqzZm9ZJ0jWToLKYFJhZX_1RL1nEWMidfRqy4JQ_Z8EZ_fm4wMgU5VZvVNjGBETc3XBs07B4JryK5Kht8paoEKKwKZMY2xNmIC2H8afNev0DC3NPWmP_M79ow5KGD2vuQWUqNHHjiITxqYiCBSJiN9tf3EZyarlsPdpTtRoPBKK9uDwL7zx5Bim6RhpA44idkqvW_928XuKbeze2lYWY_RzUqbyQ
https://www.facebook.com/TheHopeFoundationUK/?__tn__=K-R&eid=ARDmfMw3CdbwpsgYXHbvG2kavATXaygogs5lg89Qmbo82U0mvZeqApgS1ejfnUpfazuGodQHFvmUArap&fref=mentions&__xts__%5B0%5D=68.ARDQP4m6JY2JxnM0Vn5LewpRrLtVvaRI1Jzt48TM0zjpJV2EImREr5dKyrjRq6_3D07OPOCWz2YP9k7D7pjMdBp9enOXjxsQ3i7Od-892uaJSN7-af6Lalpcmm7fWZnqzZm9ZJ0jWToLKYFJhZX_1RL1nEWMidfRqy4JQ_Z8EZ_fm4wMgU5VZvVNjGBETc3XBs07B4JryK5Kht8paoEKKwKZMY2xNmIC2H8afNev0DC3NPWmP_M79ow5KGD2vuQWUqNHHjiITxqYiCBSJiN9tf3EZyarlsPdpTtRoPBKK9uDwL7zx5Bim6RhpA44idkqvW_928XuKbeze2lYWY_RzUqbyQ


  

Do you have any concerns 
around the care a supported 

individual is receiving? 
 

 

 

Think Before You Click 
CLICK One click of the mouse and your social media or blog 
post is out there for everyone to see.  

Before you post any information about your work life at Future Directions on your 

own personal social media pages or blog, please ask yourself the following: 

Is this information confidential? Could this information be misinterpreted? 

Does this post include a photo of a person I support? 

Could this information cause upset to other employees? 
 

If you answer ‘Yes’ to any of these questions,  
please don’t click and post. 
 

Staff need to be aware of what they say, expressing personal         

opinions and the way they act in and outside of work. Staff need               

to ensure that their actions and/or words don’t go against our    

company values, in turn bringing Future Directions into disrepute.  

Report It                    
on 07791 505 930 

 

 

Future Directions CIC’s 

Whistleblowing Hotline 

 



 

  

 

Future Directions are 
finalists for four Skills For 
Care Accolades!  

Thank you to our fantastic, values driven 

staff teams for your dedication and hard 

work. Without you, we wouldn't be 

finalists in the following categories: 

 

Best employer of over 250 staff 
What Skills For Care say about this award: This award recognises adult social care providing 
organisations/services that invest in developing the skills and knowledge of their workforce to offer 
high quality, person centred social care. 

High quality, personalised care and support can only be a reality when the workforce is properly 
supported. We’re looking to identify and celebrate those care providing organisations/services that 
are leading the way in their approach to: 

 recruiting the right people 

 developing their staff to meet the needs of the people they support 

 demonstrating leadership and management best practice. 

Most effective approach to leadership and management 
What Skills For Care say about this award: This award recognises employers who have a 
commitment to effective leadership and management at every level of their organisation. We’re 
looking for employers who can demonstrate how their leaders and managers drive the vision, values 
and the direction of the organisation, how they are supported in their role and how they identify or 
recruit managers. 

Best recruitment initiative 
What Skills For Care say about this award: This award recognises employers who have established 
effective recruitment initiatives which encourages new and returning talent into their workforces. 
We’re looking for employers who can demonstrate their effective recruitment processes. From how 
they target and attract new and returning talent. They will need to explain the methods they used 
and be able to demonstrate the positive impacts (for example, reduced vacancy and turnover rates). 

Most effective approach to integrated new models of care 
What Skills For Care say about this award: This award recognises effective approaches to 
integrated, collaborative, partnerships which bring together workers from different settings to 
coordinate and/or deliver services focused on the individual, not the organisation or profession. 
We’re looking for partnerships who can demonstrate how they developed and sustained the new 
way of working, how they identified workforce development requirements and explain what 
evaluation has been done to modify and share the learning. 

 

We are very much looking forward to the Skills For Care 
Accolades Ceremony taking place at the end of January! 

 



 

  

  

Winner of £100 
Love2shop Vouchers 

Congratulations to Jordan 

Waller from Trafford for 

winning the £100 Love2shop 

vouchers in the Staff 

Satisfaction Survey Draw.   

Thank you to everyone who 

completed the Staff 

Satisfaction Survey.  

 

Changes to Reward and Benefits Statements 
for Agenda for Change Contracts 

Government Gateway access to Total Reward Statements and 

Annual Benefit Statements is closing 12 December 2018 

If you receive AFC Benefits and Pensions you will 

not able to access your Total Reward Statement 

(TRS) and Annual Benefit Statement (ABS) through 

the Government Gateway from 12 December 2018. 

This will be replaced with GOV.UK Verify. 

Find more details please follow the link:    

https://www.nhsbsa.nhs.uk/employee-section 

Any queries regarding site access issues 

should be directed to 0300 3301 351 

 

Staff Lottery ending 

Staff Lottery will no longer be 

available once we move to new 

payroll providers in April.  Staff 

payments into this will 

automatically cease post 

transfer. 

 

In November we 

started providing 

services in Bradford 

and Calderdale. A 

warm welcome to 

all the staff and the 

people we support 

and their families. 

Future Directions 

Bradford and 
Calderdale 

 

Change to Pension Contributions  

This information only applies to staff who have not opted out of 

the workplace pension and are not part of the NHS or GMPF 

pension scheme. 

In April, your pension contribution will increase by law from 5% 

to 8%. This contribution is split between you and Future 

Directions. You currently pay 3% of your earnings into your 

workplace pension and this will increase to 5% from April. 

Future Directions will increase their contribution from 2% to 3%  

The table below shows the minimum contributions you are 

required pay from 6th April 2019. 

 

https://www.nhsbsa.nhs.uk/employee-section


 

  

Joanne’s #ICAN 
Joanne, our Quality Compliance Lead, has taken inspiration from all of 

the fantastic #ICAN stories from the people we support.  

Joanne recently turned 60 and is determined not to let her age get in 

the way of achieving her dreams.   

Joanne’s friend saw on social media that double Olympic gold 

medallist, Daley Thompson was looking for 60 people, aged 60+ to 

climb Snowden with him to celebrate his 60th Birthday. Joanne’s friend 

nominated Joanne as she knew that it was one of Joanne’s dreams to 

climb Snowden.  

A few weeks later Joanne was delighted to find out that she had been 

successful and had been allocated a place on the challenge! 

After months of preparation and 

training, the day arrived and Joanne 

and the rest of the group set off on 

their climb up Snowden. 

Joanne and the other 59 brave 

participants had an exhilarating 

afternoon climbing up one of the UK’s 

tallest peaks. 

Joanne said, ‘It was a fantastic 

experience with fantastic people and I 

urge anyone who has a dream to 

follow it!’ 

Daley is an ambassador of the 

campaign, ‘Chase Your Dream, No 

Matter What’. This campaign aims “to 

inspire people of all ages, abilities and 

passions to find the strength to chase 

their dreams and overcome any 

obstacles they face on life’s journey”.  

Visit www.nomatterwhat.uk.com for 

more information. 



 

     

Welcome to the 
Future Directions’ 
Team 
A warm welcome to all of our 

new starters who have joined us 

over the last few months.  

Congratulations to everyone who completed qualifications in 2018! 

Thank You to everyone who attended our Staff Training Awards in November and thank you for your 

values driven, hard work and dedication whilst completing your training courses. If you would like to 

see what qualifications are available to you, please contact our Learning and Development 

Department. 

 

New faces at Marle House 
A warm welcome also goes to our new staff at 

Marle House.                                                              

From left to right: Clare Clark – Rochdale Deputy 

Operational Network Manager. Beth Fitton – 

Volunteer Receptionist, Julie Parkinson – HR. 

 



 

  

 

Learning & Development Update 2019/20 
First of all a Happy New Year to all staff from the Training Department. 

 

Apprenticeships:  

During 2019 Future Directions will continue to work with DH Associates 

and support staff and managers to access apprenticeship 

qualifications.  

Later this year the new Level 4, the ‘Lead Practitioner’ Apprenticeship 

should also be available to aspiring managers. To gain access to a 

qualification applicants should submit an Apprenticeship Application 

Form, which must be supported by their line manage. Following 

completion of the form it must be returned to the Learning and 

Development Department. Ask your manager for a copy of the 

application form or e-mail the Learning and Development Department. 

 

Train to Train 

This workshop will provided current or potential 

new trainers with the knowledge and skills to 

train others. Dates for the workshop are as yet to 

be scheduled into ‘My Learning Cloud’ but they 

will be run during the first 6 months of the 

calendar year and priority for places will be given 

to managers, who do not poses a training 

qualification. 

Managers keep an eye on your inbox and ‘My 

Learning Cloud’ for further information and dates. 

 

Autism for Managers 

As part of our Positive Behavioural 

Support Strategy within the next few 

months we a running a number of Autism 

Training Sessions which are specifically 

aimed at Team and Deputy Team 

Manager. The training has been designed 

to give managers a basic autism refresher 

and information in relation to a preferred 

uncomplicated autism support & care 

planning assessment tool, which can be 

used for most of the people we provide 

support to. 

There are 3 dates planned, but within each day there 

are 2 session. Dates are as follows: 6th February 

2019, 6th March 2019, 3rd April 2019. All session are 

being run from Marle House. The morning session 

running from 9:30 till 12pm and the afternoon 

session running 1pm till 3:30pm.  

Training is mandatory for all managers therefore 

managers have been allocated a place. If you are 

unable to attend the date or time please e-mail Abbi 

at Marle House. 

 



  

Moving & Handling Training 

From spring of this year specific in-house Moving and Handling Training (i.e. use of equipment to 

support and move people) will become the key responsibility of the Team & Deputy Team Managers.  

Managers training dates have now been agreed within ‘My Learning Cloud’ and all Deputy & Team 

Manager must ensure that they are booked on to one of the planned dates. Currently the training is 

one day at Marle House 

Awareness training will continue to be delivered through Induction however there are some planned 

additions including hoisting when using a wheelchair and a rise and fall bed. 

Managers keep an eye on your inbox and ‘My Learning Cloud’ for further information and dates. 

 

Mental Health Awareness Training 

During the past 12 to 18 months the organisation has been 

providing more support and care to learning disabled people 

with diagnosed mental health conditions.  

In response to this need from October 2018 Awareness Training 

was introduced through our Induction process and during 2019 

more advanced face-to-face mental health training will offered, 

which will also be supported by e-learning units taken from 

within ‘My Learning Cloud’ system.  

Managers keep an eye on your inbox and ‘My Learning Cloud’ for further 

information and dates. 

QR Codes 

QR stands for Quick Response Code. QR codes are square barcodes. See 

example and for more information go: 

https://en.wikipedia.org/wiki/QR_code The QR code pattern when 

scanned with an imaging device, like a camera phone can translated it into 

readable or video information.  

Using the technology it is planned that some of the face-to-face training 

provided locally / in-house i.e. PEG feeding, using a hoist, clamping and 

webbing etc. could be put into video format which new staff or existing 

staff could access using a mobile phone via a secure YouTube link. 

Managers keep an eye on your inbox and future newsletters for further information and 

dates. 

 

https://en.wikipedia.org/wiki/QR_code


 

  

will be referred to as the ‘Future 

Directions Leadership Way.’ 

The leadership and management 

programme is still under 

development and it is envisaged 

that it will commence during the 

Spring; sessions being modular + 

open to existing and/or aspiring 

managers. 

Workshops / areas to be 

covered includes:  

 Leadership and management 
behaviours and positive 
cultures; 
 

 Communication and working 
with others; 
 

 Person-centred and outcome 
focused practices; 
 

 Managing and improving 
services and decision making; 
 

 Professional development, 
supervision and learning 
cultures; 
 

 Performance management, 
safeguarding and 
investigating; 
 

 Governance and regulatory 
processes. 
 

Future Directions are fully 
committed to the 
development of our existing 
and potential future leaders 
and to support this 
commitment, during 2018 
our first leadership and 
management programme 
was run. 

To support the 2018 Leadership 

Programme, between January 

and March 2019, Future 

Directions have also 

commissioned some additional 

L&D opportunities for managers 

including:  

 Investment in the ‘Lead to 
Succeed’ programme, a L&D 
programme for new and 
aspiring managers 
 

 ACAS Investigating for 
managers L&D, which is for 
our existing managers and  
 

 Resilience L&D, which is for all 
of our existing staffing. 

 

During 2019 / 20 Future 

Directions’ commitment to its 

managers and/or future leaders 

will continue as we will be rolling 

out our new Leadership & 

Management Programme, which 

Leadership & 
Management Update 

To support the role out of the 

new leadership and management 

programme an additional values 

document is being developed, 

entitled the ‘Future Directions 

Leadership Way,’ and which will 

be launched prior to the new 

programme going live. 

The leadership and management 

programme will be underpinned 

by this values document, The 

Leadership Qualities Framework 

(LQF) and the Skills for Care 

Managers Induction Standards. 

In addition to the seven 

workshop days, within year a 

number of additional ‘bolt-on’ 

sessions will be added to the 

programme. Sessions will cover: 

supervision, appraisal & 

performance management, 

grievance and disciplinary, post 

incident management, coaching 

and mentoring, conflict 

management, ‘PREVENT’ and 

supporting staff who have 

Dyslexia.  

Keep an eye on your inbox and ‘My 

Learning Cloud’ for more 

information and dates. 

 



 

  

 

What are the benefits of becoming an ICA? Being an ICA provides you with a new 

interest to your role, help develop self-confidence and motivation, develop your personal networks 

and friendship and is something that you can add to your CV.  ICAs can also support Future Directions 

and the wider social care market to recruit and retrain great staff. 

What do you do as an ICA?  

You could be engaging in: recruitment events and job fairs arranged by Future Directions or Skills for 

Care, other events arranged by Skills for Care, visit job centres, schools or colleges etc. 

Engagement could be: face-to-face chats, supporting or running an information stand, involvement in 

formal or informal presentations, supporting a workplace visit or specific media activities etc. 

What you get involved in is entirely up to you, learning is at your pace and both Future Directions 

and/or Skills for Care will support you in anything you agree to get involved in. We can also ask our 

exiting ICA to support you. 

How do I find out more information?  

You can contact Paul Lord, ICA Co-ordinator by e-mailing him at paul.lord@futuredirectionscic.co.uk 

or ringing him at Marle House.  

It can also arrange for you to speak directly with one of our existing I Care Ambassadors. 

More information will be coming into you in your house trays, also keep an eye on your inbox and 

future newsletters. 

I Care Ambassadors (ICA) 

I Care Ambassadors (ICA) is a national initiative 

that is facilitated by Skills for Care which Future 

Directions has been  

During 2019 Future Directions plans to increase 

the number of I Care Ambassadors (ICA) we 

currently have supporting us. 

Why?  

Future Directions believes that ICA’s inspire and 

motivate people to understand more about what 

it is actually like to work within social care. In 

addition that the people who undertake this role 

are special in that they have been there and have 

experience in the job that they are promoting 

which can have more resonance with prospective 

new recruits. 

  

 

mailto:paul.lord@futuredirectionscic.co.uk


  

Staff Workshops Booked 

A reminder for managers to check their staff workshops booked 

folder on MLC.  Speak to Abbi if you are unsure how to access 

this.  Refresher sessions are being automatically allocated for PBM, 

Breakaway, Epilepsy and First Aid to all contracted staff at the 

12week amber period.  Bank staff should contact Abbi direct to 

agree a convenient time for them to attend.   

 

In this busy, busy world it is important that we have the ability to build and improve our 

resilience. Being resilient allows us to bounce back quicker and easier from stressful situations. 

One of the key tools used in the Resilience At Work session is Mindfulness which is defined as 

“paying attention, in a particular way, in the present moment, without judgment”. 

Being mindful means being in the present moment, not living in the past or fretting about the 

future but being exactly where you are right now. The practice of Mindfulness helps many 

people to cope with and manage stress and daily anxieties better, so it stands to reason that it 

is a useful tool for the workplace. 

 

Resilience at Work 2hr mandatory workshops 
 Most staff now should have a place booked but if anyone doesn’t, who hasn’t 

already attended one, please email Abbi with your preferred date. Dates below: 

 

Marle House 

 4th February 

 14th February 

 8th March 

 28th March 
 

 

Wythenshawe 
Forum 

 26th February 

 13th March 

 4th April 
 

 

Stanley       
Grange 

 30th January 

 27th February 

 27th March 
 

 

NFCE L2 Distance Learning – Next Registration Dates: 
Marle House, 2:00pm on Monday 28 January 2019, Monday 18 February 2019, Monday 

11 March 2019 and Monday 01 April 2019 
 

To book on a registration please email Abbi: abbi.rose-dalziel@futuredirectionscic.co.uk 

Please note: Lists close a week before each date and please do not attend unless your name has been 

confirmed prior to the day as the course material has to be ordered in advance.   
 

Courses Available: 
Autism Awareness - Care and Management of Diabetes - Common Health Conditions - Dignity and Safeguarding in 

Health and Social Care - Dementia Care (requirement for staff who support a person with Dementia) - End of Life Care 

- Infection Control - Mental Health Problems - Nutrition and Health - Preparing to Work in Adult Social Care - Principles 

of Care Planning - Safe Handling of Medicines - Working with Individuals with Learning Disabilities - Working with 

People with Mental Health Needs - Customer Service - Equality and Diversity - Information, Advice and Guidance - 

Challenging Behaviour  - Caring for Children and Young People 

 



 

  

Celebration Day 

What a fabulous day we all had at this year’s 

Celebration Day. Thank you to everyone for 

attending and making the day a day to 

remember!  The presentations were 

amazing, the stands were very creative and 

we all loved Trafford’s party spirit! 

The money everyone spent on the 

tombola, refreshments stand, competitions 

and raffle raised £615 for the Christmas 

Party! Thank You. 

Here’s to another year of #ICAN successes! 



 

 

WINNERS! 
A huge congratulations to the winners and finalists at 

this year's Staff Awards at the #FDAnnualAwards. 

Congratulations also goes to everyone who was 

nominated. A fantastic achievement! 

Putting People First Award 

Aiden 

Volunteer of the Year 

Award 

Meg 
Be Creative Award 

Katie 

Go The Extra Mile Award 

Melanie 

Making A Difference 

Award 

Jenny 

Be Adaptable Award 

Michelle 

The Outstanding Team 

Parkside 
The Outstanding Team 

Team Duckers 

A Special Recognition 

Award 

Tracey & Kelly 


