
At Future Directions CIC we 

individual needs and we provide 
tailored, bespoke packages. 
We adopt a ‘can do’ approach 
and we ‘make it happen’.

We are a Community Interest Company that works with 
individuals, families, commissioners and local communities to 
design and deliver personalised services; enabling individual 
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Creative solutions in response
to Winterbourne
We have developed a range of models which deliver community based services 
in response to the ‘Winterbourne View - Time for Change’ Report. These models 
range from specialist supported living through to residential with nursing. 

We provide highly trained and experienced nursing led teams. In addition we provide 
a range of specialisms (e.g. psychiatry, psychology and occupational therapists 
tailored around individual’s needs).

We work in partnership with a range of housing providers and social investment 
funders. This allows us to be able to respond quickly and be able to offer a wide 

in a timely manner. 

competitive prices.
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  , listen to their needs and wishes and support them to live
 a life they value.
   so they grow and feel valued.
  ,  and  capable and understanding people.
   driven by our values.

We provide a personalised service by ensuring the individual is enabled to have choice 
and control over how their support is designed and delivered. We offer a wide range 
of services that can be tailored to meet their own individual needs. Future Directions 

individuals, ensuring that individuals are in control and have 
the freedom to choose how and when they are supported.

 

We provide support to people in their own homes and in their local community. 
Providing a wide range of support to enable people to do what they want and live the 
life they choose. Regardless of whether they need occasional support for a few hours 
each week or 24 hour support, we’ll accommodate their needs and wishes.

Providing specialist support to
people in their own homes

Our Values: To put people 

to go the extra mile,
to be creative and to

  : We work with 
individuals to develop support plans, and communication passports, which help them

  : We have an excellent reputation for involving, consulting and 
engaging with families.

  : We work with Commissioners, Multidisciplinary Teams, Local 
Authorities, landlords, families, advocates and circles of support. We have a range 
of key partnerships with housing providers and social funders enabling us to deliver 
various innovative models of accommodation and support.

  
 their independence using assisted technology wherever possible.
  : We have over 20 years experience of supporting people with complex 

needs, including successfully enabling many to move from hospital with a 100% success rate.
  : We promote the employment of Nurses 

and Social Workers within our management structure for the skills, knowledge and 
expertise they bring.

  : We operate a values based recruitment process. This involves the people 
we support and their families at every stage.

  : We invest heavily in all employees by delivering high quality training to 

  : We employ specialist staff including: Employment Coordinator, 
Volunteer Coordinator, Governance Lead and specialists in Learning Disabilities 
including complex needs (PMLD), Epilepsy, Autism, Dementia, Personalisation, 

 Positive Behavioural Support (PBS) and Safeguarding.


