Your Newsletter – July 2019

Values
Your Photos
Indoor Skydiving
Chester Zoo

We had a great day at iFLY
in Manchester, taking part
in indoor skydiving!
See inside for more photos.

No:

7

July’s
Challenge

12 Month Challenge

Feel Good Feel Better

Little changes to lifestyle can make a bit impact to a person’s health and well-being
We will share a new challenge theme each month. Set your own challenge to match the theme and share your
achievements with us! See below for this month’s challenge!

Sunny
on the inside!
Ideas for your challenge:
*Rainbow plates of food
(red, green, orange rule)

*Drinking more water
*Eating good fats *Reducing red meat
*Little food swaps
for example swap the
crisps for fruit

*Portion sizes

Please share the happiness by sending your monthly challenge photographs, stories
or something that you have made to info@futuredirectionscic.co.uk
Certificates will be available each month for people completing a challenge.

‘Are you happy with your support 2019?’
You said – We did…
This year over 44% of the people supported by Future Directions completed the
questionnaires on their own or with support – thank you
These are the things you told us that we do well either always or most of
the time:

These are the things you told us
that Future Directions can do
better:
People told us that they didn’t know
what to do if they are not happy about
something.
People want to meet new people and
make new friends.
People wanted to use technology to be
more independent and learn new things.
What are we going to do?
1. The ‘Friends for Life’ group are employing some staff to make the group better and
to help people make more friends.
2. We are going to make some postcards to make it easier for people to tell us if they
are happy or unhappy about the support they receive from Future Directions. Look
out for these in your house and the offices.
3. To tell people about different types of technology that can help people learn new
things and be independent.
If you have any questions or any more ideas please let Kim Barret know at Marle House.

Indoor Skydiving!
Mark’s friends Glen and Brian are Ambassadors for iFLY in
Manchester. They generously offered Future Directions a
number of indoor skydiving opportunities for the people
we support.
We had a great response, lots of people wanted to do an
indoor skydive. The day arrived and we all met at iFly for
our induction, we then got ready by putting on our indoor
skydiving outfits. There was little time for nerves, but lots
of time for fun and excitement! It was fantastic!
We all took it in turns in the 14ft tall wind tunnel to do our
indoor skydives with the instructors. Our friends watched
from the viewing area and offered smiles of
encouragement and plenty of thumbs up! After the indoor
skydive we were all presented with certificates and
enjoyed a buffet where we all had a great time talking to
each other about our indoor skydives!
The instructors were fantastic, they were patient and
caring and offered words of encouragement when our
nerves got the better of us! iFLY and Future Directions
share the same belief that disability shouldn’t stand in the
way of people achieving their dreams. With creative
thinking and being adaptable, solutions were found and
obstacles were removed, enabling everyone to take part
in this fantastic opportunity.

Paula, our Managing Director said, "We would like to say a
huge thank you to Glen and Brian - Ambassadors for
iFly, the amazing instructors and iFly staff for arranging
this fabulous opportunity for the people we support and
for making it a day to remember! It is so important to
make a positive difference to people's lives and to support
people to live out their dreams. When people and
organisations who share the same vision and values work
together, amazing opportunities are created, such as this
indoor skydiving event. It was evident by everyone's
smiles that everyone had a fantastic time and truly
enjoyed themselves. Thank you for making a difference."
Would you like to do an indoor skydive?
If you would like to find out how you can do an indoor
skydive, please contact Kim Barrett or Jenny Neville at
Marle House on 0161 769 9000 or email:
kim.barrett@futuredirectionscic.co.uk or
jennifer.neville@futuredirectionscic.co.uk

Rosemary’s Book
Trust Fundraiser
Rosemary wanted to take part in a
Pyjamarama fundraising day run by
the Book Trust to raise funds for
underprivileged children.
Rosemary baked buns and biscuits for
the staff at Marle House so they
could take part and donate money.
Rosemary’s friends and staff wore
their pyjamas all day and even their
music man Kevin came in his pyjamas
for their music session!
Fred, his friends and staff also took
part by having a fantastic, busy day
doing all sorts of activities including;
tin can alley, hand painting, bubble
blowing and parachute games.
Everyone had a great day and raised
lots of money!

Holidays with Friends
Stevan and Alan had a great holiday together at Ribby Hall Village, Blackpool. Their
friendship has blossomed over the past couple of years. They have gone from
neighbours to housemates and now enjoying holidays together.

Chester Zoo
Our Friends for Life group had a
fantastic day visiting Chester Zoo and
seeing all the animals. Our next Friends
for Life Group trip out is to Morecambe
Bay on Thursday 11 th July. Please see
the advert on the previous page for
more information.

Funding for
Friends for Life
We are thrilled to have been awarded
£66,252 from The National Lottery
Community Fund - Reaching
Communities to employ 4 Community
Connectors.

Our next get together
is in Blackpool!
We are meeting outside Blackpool Tower at
12 noon (opposite Primark, and Harry
Ramsdens for lunch) on Thursday 12th
September. We look forward to seeing you
there!

Assistive
Technology
The right assistive technology tool can mean
independence, choice, and freedom!

Sky Accessibility Remote
Do you have Sky TV? They have a
new remote that has bigger buttons
and is easier to use!
Call 0344 241 0333 to get one for free! Image: screenshot from the Sky website.

Headspace
This app helps you relax, stay calm, and sleep
better! Try it out, it’s great for your health and
wellbeing!
Get the app for free at the App Store or Google Play.
Image from www.headspace.com

Your
Technology
Thank you to Linda for
sending in a photo of
her using her tablet.
Linda like to use her
tablet to listen to her
favourite music.

Would you like help
finding or using
technology that can
help you live
independently?
Contact Emily Paine or
Kim Barrett at Marle
House on
0161 769 9000

Emily’s Review of
Turbary Woods
I picked to go Turbary Woods to
look at the different kinds of owls
from around the world and also
different kinds of birds like ravens
and eagles.
I stood and listened to the guide
explain about the different types of
owls, their names and where they
came from around the world.
I got to hold two of the different
kinds of owls and have my photo
taken, then I went to the flight field
where Harrison the hawk flew to me
when I put my arm out.
I enjoyed looking around the
displays in the shops where they sell
different kinds of products. I bought
a unicorn ornament for my
bedroom. Then I sat in the café and
had my lunch, the food tasted really
nice.

www.turbarywoods.co.uk

I would like to go back to Turbary
Woods as I enjoyed learning about
the birds, and the staff were very
friendly and helped me.
Emily

WINNERS!
Joint 1st Place: Faberge Egg and ‘Don’t Egg-scriminate’

2nd Place: Ruth’s Egg.

Thank you to everyone who took part in
this year’s Best Decorated Egg
Competition.
We had lots of creative entries which were all fabulous!
Look out for our Best Garden Competition this summer.

Rochdale’s
Eggs!
A house in Rochdale held their
own Best Egg Competition.
They all look fantastic, very
creative!

Trafford’s Easter
Party
Trafford continued their party theme
by putting on an Easter Party.
Everyone had a fantastic time dancing,
catching up with old friends, making
new friends and playing, ‘Play Your
Cards Right’ to win Easter prizes!
Their next party is a festival themed
party and is on 24 th July.

Linda and Sue had a great afternoon at
Socialise making Easter Bonnets.

Maciej’s had a great time
in Blackpool visiting the
sites. Maceij also enjoyed
seeing all the ‘celebrities’
in Madam Tussaudes

Lee enjoyed a day out at
Salford Quays watching
the world go by with Fred.
Dennis had a fantastic day
at Chester Zoo where he
enjoyed seeing all of the
animals.

Madeline had a great time
at Flamingo Land
celebrating her birthday.

Derek from Lancashire
enjoyed a holiday in
Scotland with his staff.
Pattie and Ann-Marie had
a fantastic time in London
where they enjoyed a go
on the London Eye.

Ruth had a lovely time on
holiday in sunny
Ilfracombe.

Madeline enjoyed a day
out at the Museum of
Science and Industry.

Lynda enjoyed watching
Rocket Man at the cinema
and is looking forward to
seeing Elton John in real
life next year!

Sue had a great time at the
SeaLife Centre at the
Trafford Centre.

Francis and his friends had
a great time together at
their local bowling alley.

Phil and Michael had a
lovely day out at Lytham
and Blackpool.

Anthony is really enjoying
his hydrotherapy sessions.
He is finding that it really
helps him to relax.
Linda and Sue enjoyed
singing the night away at
an Abba Tribute at Oldham
Coliseum

Erica enjoyed a stroll out in
her local area.

A big thank you to Asda in
Chadderton for their very
generous donation of £300
for your Christmas party
fund. Here’s Delwyn with
the huge cheque!

Mandy visited he
remembrance book at the
cemetery to remember her
good friend Jean.
Mandy went to watch a
Neil Diamond Tribute act
and was really pleased to
meet him after the show.
Mandy bought a CD which
she is really enjoying.

Rahima and Joe had a fun
afternoon at a transport
event at the All In One
Garden Centre.

Paula had a great time at
her first visit to Socialise
and is now enjoying going
regularly.

Kate enjoyed a day at The
Lowry with Reece.

Dan had an excellent time
winning a game of bowling
at the new bowling alley in
Altrincham.

Phil and Michael had a nice
time at the Donkey
Sanctuary.

.

Deborah, Sue and their
friends and family enjoyed
a visit from the music man
to celebrate their birthday.
Thank you to all the staff
who went the extra mile to
arrange this great party.

Anthony enjoyed a trip to
The Lowry to watch
Billionaire Boy.

Would like to
see your
photo in Your
Newsletter?
please send your photo to
joanna.mcdermott@
futuredirectionscic.co.uk
Please include a few words
telling us about your
photo.

Congratulations to Stevan
for passing his Maths and
English Entry Exam with
Manchester Adult
Education.

Carol decided that she
would like to organise her
own birthday party and
had a great time with her
friends, family and staff.

Debbie enjoyed a nice
meal at a local restaurant.

Derek had a great day
celebrating his birthday
on a first class train
journey with his sister
Jillian, Geoff and Trystan.

Sarah had a great time
celebrating her Birthday
with her family, friends
and staff.

Summer picnic!
Lesley had a great time celebrating
her birthday with her friends and
family. Lesley chose to travel in style
to her party in a limousine!

Thank you to everyone who came along to have
fun in the sun at the Stanley Grange
Community Association family picnic. There
was lots of great music, laughter and time to
catch up with family and friends.

Thank you to
everyone
who came
along to our
engagement
sessions.
We have had a great
time catching up with
old friends, making new
friends, tea and coffee
and making music with
the Music Man.

Bank Holiday Fun Day
Our Story
The staff and people we support got together and put
ideas together about what they wanted to do. They
decided together that they would all enjoy a barbeque
and painting session.
We started the day off by deciding what jobs everyone
needed to do to get ready for our barbeque. Some
staff and the people we support went to the
supermarket to buy the ingredients for the barbeque.
Other staff got the barbeque ready and everyone else
set the table.
Everyone got together, cooking the chicken and
preparing the salad, then nipping back to the
supermarket for a key ingredient,
The barbeque started, music was playing in the
background, everyone was eating laughing, joking and
having fun!
We finished the afternoon by doing some painting.
Everyone had fun together throughout the day.
By living out our values, the staff went the extra mile
by contributing food and drink for the day.
Staff were creative and adaptable with the painting
session and adapted the activity to suit what the
people we support wanted to do.
They put people first by taking on board suggestions
from the people we support and adapted and changed
things as the day progressed.
Staff were transparent as when it was realised that the
key ingredient was missing, staff told the people we
support and everyone came up with the plan to go
back to the supermarket,
We all had a fantastic and fun day at the barbeque and
we are now deciding what we are going to do next!

Come along and have some fun, learn something new,
talk about issues that are important to you and meet
friends new and old.
Light refreshments will be available. Everyone is welcome!

Friday 18th October
1:30pm - 3:30pm
Marle House, Chadderton, OL9 9XA

There are lots of activities to try
in the Stanley Grange Plant
Centre.
It’s also a great place to go and
try something new, chat with
friends and meet new people!
Contact Kim Barrett or the Plant
Centre for more information.

What do Future Directions Values
mean to us?
Future Directions have five values that they expect all staff to work to on a
daily basis. These are:
 Put People First
 Be transparent
 Go the extra mile
 Be creative
 Be adaptable
A group of people met in April 2019 to talk about the
Future Directions values and what they mean to us, the
people supported by Future Directions.
Nigel, Pippa, Roy and Eric first talked about what the
word values means. Together they said that it means:
 It’s a set of rules.
 That staff behave in a certain way when working
with each other and when supporting us.

If staff are ‘living out the values’ this is what we think staff should
be doing:

Be adaptable:






If we work together we can make it happen and be happy.
Staff to learn new skills and help me learn new things.
If we have a problem we solve it together.
Listen to me and do things differently if needed.
Staff change their routine to support me better, this might
be change the day or times you are working.

Put People First:






Being kind to us, staff and other people in our lives
Find out what I want to do.
Staff do what they say they are going to do.
Don’t want people to be grumpy when at work.
Staff help me to be safe.

Be transparent:
 Staff are honest and open and don’t hide anything,
this will help me feel safe and trust you.
 If staff make a mistake, please tell me to make sure
I’m okay.
 Staff to do their best and try and help me and explain
things to me in a way that I understand.
 Staff need to know me and how to support me and
they need to ask if they don’t understand.
 Staff tell me what I am doing during the day.

Go the extra mile:
 We work together to make things happen.
 People doing something special that I don’t expect, this
could be plan a birthday or a special occasion.
 Look after me if I feel sad or upset to cheer me up.
 Do more than what is expected to make sure I have a
good day.

Be creative:
 Find different ways of doing things until we find the right
way that works for me, don’t give up or say it’s too hard.
 Solving problems, think of ways around the problem, don’t
just stop and do nothing.
 Use plan B if plan A doesn’t work. Think of how we can do
things differently, for example if we can’t go out, what can
we do at home instead.
 Teach me to use technology using apps, YouTube and
tablets, this can help me to learn new things or be more
independent.
 Don’t be frighten to have a go, just try your best.

What are we going to do next to help staff live out the Future
Directions values:
When the ‘Getting It Right’ team visit people in their homes we are going to ask the
people supported by Future Directions and staff what the values mean and to give
examples.

Congratulations David!
Congratulations to David for winning March and April’s
£100 Good News Story Competition. David and his
staff went the extra mile to set up a bingo night!

Feel Good Feel Better 12 Month Challenge
Success Story!
Luciano was having difficulties stabilizing his diabetes due to trialing new
medication. This medication was causing Luciano’s blood sugar levels to rise to a point
where it was making him feel unwell. The staff team made a little change to his daily
routine, instead of Luciano buying a fizzy drink and chocolate bar daily he began to buy a
fizzy drink and a fruit bag. Luciano had no issues with the swap despite this being a
routine for many years, since the change his blood sugars have become stable. Well
done to the staff team for supporting him so well and making changes that have had a
positive impact on his health.

Advocacy
Hate Crime Awareness
Mark and Stevan had a busy afternoon at
Urmston Library telling people about hate
crime and how you can report any
incidents. #WeStandTogether

Abby, Daniel and Stevan had a great day at
at Salford University teaching students
about advocacy and the importance of
listening to people with learning
disabilities and supporting them to have a
voice.

World Nurse’s Day
Abby attended the World Nurses Day
event at Salford University and shared her
story of how Learning Disability Nurses
have made such a positive difference to
her life.

GM GOLD
Talking about Hate
Crime
Leah from Leeds University visited SPICE
to talk about hate crime. SPICE had a
great afternoon making mood boards to
show what hate crime means to them
and how it makes them feel.

SPICE have continued working with GM
GOLD to find out what older people with
learning disabilities enjoy doing and what
is stopping them from doing this.
Our Future Directions Board enjoyed a
presentation from SPICE about all the
fantastic work that they are doing,
including their work with GM GOLD.

Simulations at Salford University
Stevan, Daniel and Abby have been back at Salford
University doing simulations with the students.

Great Feedback
Salford University have recently had a NMC revalidation
for their learning disabilities nursing and social work
programme and they invited members of SPICE to meet
with the panel to tell them about the fantastic work
they do at the university. Daniel and Eric went and
spoke to members of the panel. They had some
fantastic feedback: The assessors said that one of the
great strengths of Salford University is their relationship
with service users and practice partners.

Fundraising
Abby has recently been
fundraising for Leeds Cares
which is raising money for
a little girl who needs a
liver transplant.

Interviewing
GM GOLD
Daniel and Delwyn have had a great time telling
everyone about the GM GOLD project at the Making
Research Count Event at Salford University.

Stevan has been back at
Salford University helping
interview applicants for the
Joint Programme. Stevan
was fantastic at acting!

