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Hello & welcome to the 
third edition of the 
Volunteering newsletter 
and our last of 2018.  
It’s Christmas time and as usual, we have 

been busy at Future Directions promoting 

our volunteering opportunities and 

welcoming new volunteers into the 

organisation. In this edition we hear from 

people who have started volunteering, 

celebrate the achievements of our 

volunteers, and we look ahead to 2019 

where we want to build on our successes 

and make volunteering even bigger and 

better than ever! 

If you have any questions, suggestions or 

ideas for features in future issues we 

would love to hear form you. Please 

contact Jenny Neville on 0161 769 9000 or 

email 

jennifer.neville@futuredirectionscic.co.uk.  

Happy reading.  

Jenny  

Volunteering Coordinator 

 

Beth has 

started 

volunteering 

at Marle 

House, 

helping out 

on reception.   

 

Meet our new 
volunteers 
 

Janette has started volunteering at Thistle 

Green.  

 

Jessica has started volunteering with our 

Friends for Life group where she recently 

enjoyed supporting the group on a trip to 

Blackpool where she enjoyed having some 

fish and chips and going for a walk along 

the pier.  

Success and 

Jacinta have 

both started 

volunteering 

at Hopkinson 

Road.  
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Abby 
Abby has recently started volunteering at a local old people’s home 

where she enjoys talking to people who live there. She makes drinks 

and helps serve them food. She also enjoys playing games with them 

such as dominoes and jigsaws. She goes there once a week to help 

out and is really enjoying it. Abby would like to thank her Key 

Worker Linda who helped to find this opportunity for her.  

 

 

Your Volunteering 
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Stevan 
Stevan has recently started volunteering in a shop 

at the Tree for Life Centre in Wythenshawe. He 

tidies the shelves and talks to customers. Stevan 

said that it is really good and he is really enjoying it. 

He say’s that it is not far from his house so he gets 

the bus there and the people are really nice.  

 

Natalie 
Natalie loves animals and she always liked walking staff’s dogs. 

About 7 months ago staff spoke to Natalie and asked is she 

would like to volunteer for the dog rescue, she was very 

excited about this idea. The staff and Natalie did some research 

and Natalie is now doing what she loves.  

Every Monday she goes to “Paws Dog Rescue” and walks a dog 

which is looking for a new home. Natalie likes to chat with the 

staff there and if there is any other dogs looking for homes 

Natalie likes to see them too and plays with them. 

Over the summer when the weather was too hot to walk the 

dogs, she still went every Monday to help clean the kennels 

and play with the dogs. 

 



 

 

  

We are looking for volunteers to 

help in our garden centre in 

Preston. 
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Huge congratulations to the nominees 

and winner of our Volunteer of the Year 

Award. Our volunteers are invaluable to 

our organisation and we are very 

grateful for their hard work and 

enthusiasm. This year the number and 

quality of the nominations we received 

was fantastic.   

Congratulations in particular to Meg 

who was named Volunteer of the Year! 

“Meg is an absolute star and we are very 

lucky to have her volunteer with us”. 

Congratulations also to our other 

finalists Vivian and Annelies.  

Stevan nominated Annelies for “being 

the best volunteer… We go to 

Wythenshawe Park together. I really 

enjoy this”. 

 

 

 

Vivian was nominated by Stacey Williams and 

the team at Hopkinson because “she brings 

laughter and always has a smile on her face. 

Vivian has enabled more of the people she 

supports to get out and about on activities. 

She isn’t afraid of getting stuck in and is like 

one of the team”.  
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Lesley has been volunteering at her local 

Age Concern shop for the last 13 years. 

Lesley volunteers every Monday and is 

involved with many different roles. 

Without the support of volunteers these 

shops would not exist and would be a 

great loss to the local community. Lesley 

has made some wonderful lifelong friends 

and attends many coffee mornings and 

parties with her fellow colleagues. 

 Matthew has been a volunteer for 15 

years and currently volunteers in a 

charity shop 4 days a week. Matthew has 

shown commitment to doing voluntary 

work, he has been reliable and has never 

missed going. Matthew says he enjoys 

helping out and that it gives him a sense 

of purpose. 

Ian volunteers at Alexandra Park in 

Oldham 4 days a week. Here he helps 

with the ground maintenance and 

gardening in the park, ensuring it is all 

neat and tidy for the community to enjoy. 

Ian has built up good relationships with 

the other staff members and enjoys being 

part of the team. 

Big congratulations to the finalists of 
the Looking After your Community 
Award and to Matthew who won the 
award.  

This award was for people who have 
helped their communities.  



  

Out and About 
We have been busy attending 

events and telling people all about 

our volunteering opportunities. We 

had a stand at this year’s 

Celebration Day where we were 

celebrating all the fantastic #ICAN 

things that our volunteers do.  

We have also attended 

volunteering fairs at Manchester 

University and UNCLan where we 

have met lots of new people and 

told them all about our 

volunteering opportunities.  

 

Success Story 
Congratulations to Rosie who has gained paid employment. Rosie 

did have a volunteering role at a local hairdressers where she 

developed new skills and resposibilities. She has now got a 16 hour 

paid job as a cleaner.  

Well done Rosie.  
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We are looking for enthusiastic volunteers to join our new 

Retail and Community Café teams. 

There are many different roles and we’re looking for help with 

sorting through donated stock, stock preparation, window 

dressing & displays, pricing items, helping customers, 

processing transactions, kitchen staff, waitressing and many 

more. 

You do not need experience, just enthusiasm and a desire to 

be a part of a bigger team. 

Whether you can give a couple of hours or a couple of days 

we’d love to hear from you. 

Why not get involved to help us continue to support unpaid 

carers. 

Contact us today on 01254 387444 or email: 

info@carerslinklancashire.co.uk 7 

Do you want to volunteer? 
Whatever your interests and hobbies there are lots of different volunteering 

opportunities out there. So if you have some time to give why not try volunteering. Here 

are some opportunities and organisations who can help you find a volunteering 

opportunity that’s just right for you. 

 

Carers Link 

Retail and Community Café Volunteers 
We are looking for friendly and committed 

people who want to gain experience in retail or 

could lend a hand in our café. 

We are looking for volunteers to                                   

get creative and help us with a                         

crafting project this Christmas. If you                  

would like to join one of our groups, have a 

crafting group of your own or would like to 

make some of our items at home then we 

would love to hear from you. 

Please call us on 01254 387 444 

Calling all crafters!                               

Are you a crafter or fancy having a go? 
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Calling all Oldham residents! 

If you think that you would like to 

dedicate some time to help us, our 

volunteer roles include: 

WAREHOUSE 

Helping to weigh-in donated food, 

date-stamp items etc. 

STORE 

Pre-packing boxes with items that 

satisfy the client groups that come to 

us. 

OFFICE 

Processing the client’s vouchers when 
they arrive, checking and verifying the 
client’s details etc. 

FRONT OF HOUSE 

Meeting clients, having an informal 
chat with them over a cup of tea and 
biscuits and discussing their situation 
with them. Clients may also ask for 
extra signposting support. 

 

Exciting volunteer opportunity available at Partington Library and Wellbeing Centre. 

4 hours, once or twice a week. Full training will be given. 

Duties include: Answering the phone, taking messages, signposting people to the 

various services and groups within the Centre, supporting library staff,  

photocopying and general admin. 

Call Sue on 07563 792417 for a chat or pick up an application form 

from Library Reception. 

 

Merry Christmas! 
We would like to take this opportunity to wish a very HAPPY CHRISTMAS and NEW 

YEAR to all our volunteers. Thank you for your hard work and for giving your time 

to support us. 

This year we have welcomed lots of new volunteers into Future Directions and have benefited from the skills, 

enthusiasm and expertise they have brought. Next year we want to make volunteering at Future Directions 

even better. This involves looking at how we can communicate better with volunteers and celebrate their 

achievements more. Jenny, our Volunteer Coordinator, will be contacting our volunteers in the new year to 

discuss further ideas but if you have any ideas or suggestions please contact Jenny on 0161 769 9000              

or email Jennifer.neville@futuredirectionscic.co.uk. All ideas and suggestions are welcome. 
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